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Visit your OB/GYN Experts

NEW ULM — New 
Ulm native Alexa Alfred 
is a fourth—year medical 
student at the University of 
Minnesota Medical School. 
She plans to specialize in in-
ternal medicine—pediatrics, 
and is in the process of ap-
plying to residency. During 
her third year of medical 
school, she completed the 
Rural Physician Associate 
Program (RPAP) at the New 
Ulm Medical Center.

Both Alfred and her 
teachers — called precep-
tors — Dr. Roger Lindholm 
and Dr. Daryn Collins —  
recently received multiple 
honors for their outstanding 
participation in, and contri-
bution to, the RPAP and oth-
er University of Minnesota 
Medical School programs. 

Alfred received the 
RPAP Student Achievement 
Award given to students for 
outstanding achievement in 
clinical learning and com-
munity engagement. 

Dr. Collins received the 
RPAP Excellence in Teach-
ing award given to precep-
tors in appreciation for their 
dedication and engagement 
with students.

Dr. Lindholm received 
the RPAP Recognition of 
Service award given to pre-
ceptors in appreciation for 
their dedication and engage-
ment with students over ma-
ny years.

In addition, Dr. Lindholm 
received the University of 
Minnesota Medical School’s 
Exceptional Primary Care 
Community Faculty Teach-
ing Award. This award hon-
ors and encourages the kind 
of preceptor teaching, in a 
primary care setting, that 
medical students hold in es-

teem.

Alfred:  The Medical 
Student’s Perspective

RPAP was first started 
in 1971 and is offered to 
third—year medical stu-
dents at the University of 
Minnesota Medical School, 
explained Alfred. The pro-
gram is unique in that stu-
dents spend nine months 
completing rotations in a 
variety of specialties at a 

rural Minnesota site. Often 
participants are the only 
medical student at the site 
and are able to participate 
in one—on—one learning 
and hands—on patient care. 
This allows for students to 
grow exponentially across 
the course of the program 
and prepare them for future 
rotations and residency.

Another “exciting” as-
pect of RPAP, said Alfred, 
is the incorporation of the 
Community Health As-

sessment project. Over the 
course of RPAP, students 
are able to get to know their 
community and health cen-
ters, and develop unique 
and innovative projects to 
serve their communities 
and patients. “For example, 
I speak Spanish in addition 
to English, so I focused 
my project on developing 
Spanish language resourc-
es at the New Ulm Medical 
Center,” Alfred said. “I took 
pre—existing instructions 

and information about com-
mon medical conditions and 
translated them into Span-
ish. From there, I created 
a digital library that health 
care providers can access 
and use for patient care. 
After completion of the 
project, students then cre-
ate an informative poster to 
present at the University of 
Minnesota.”

To join RPAP, students 
submit a written application 
and take part in an inter-

view. There are a variety of 
RPAP sites throughout Min-

Dr. Daryn Collins shared the 
following in an email interview 
(excerpts): “I currently serve as 
one of several volunteer physician 
preceptors for RPAP medical stu-
dents in New Ulm. Students spend 
time rotating with multiple phy-
sicians during their time in New 
Ulm and gain experience in family 
medicine, internal medicine, pedi-
atrics, obstetrics and gynecology, 
general surgery, orthopedic sur-
gery, emergency medicine, neurol-
ogy, and psychiatry. As a specialist 
in internal medicine and pediatrics, 
I supervise medical students caring 

for patients in the clinic and hospi-
tal settings. In New Ulm, we host 
an RPAP student in our community 
from October until June. 

“I am an alum of the RPAP 
program. As a third year medical 
student at the University of Minne-
sota several years ago, I spent nine 
months of my medical training in 
New Ulm. My primary preceptor 
was Dr. Roger Lindholm who is 
now a colleague at the New Ulm 
Medical  Center and a friend. I 
have big shoes to fill this year as 
I will be stepping into the primary 
preceptor role for RPAP students, 

taking over for Dr. Lindholm.  
The guidance I received from Dr. 
Lindholm and multiple other phy-
sicians, many of whom are now my  
colleagues in New Ulm, helped 
to shape who I am as a physician 
and as a person. I am grateful for 
the mentorship I received as a  
medical student and appreciate 
the opportunity to work with and  
teach the next generation of phy-
sicians.

“I have been particularly im-
pressed with the medical students 
we have hosted in New Ulm. Alexa 
and other previous RPAP students 

in New Ulm have worked closely 
with their preceptors providing 
high quality medical care to the 
patients and families we serve at 
the New Ulm Medical Center. The 
RPAP experience also provides an 
opportunity for medical students 
to learn more about the outstand-
ing medical care team we have 
at the New Ulm Medical Center. 
When recruiting new physicians to 
join our team, we know that phy-
sicians who have participated in  
the RPAP program are typical-
ly very well trained and well  
suited to practice medicine in a  

rural community.
“This year I was humbled to 

receive the Excellence in Teach-
ing Award from the RPAP team, 
an award given to preceptors in 
appreciation for their dedication 
and engagement with students. I 
am grateful not only for the op-
portunity to work with wonderful 
medical students each year but al-
so for the amazing support of my  
family, colleagues, and patients. 
It is a blessing to serve as a phy-
sician at the New Ulm Medical 
Center and an honor to serve this 
community.”

Medical student, two doctors from New Ulm 
honored for excellence in learning, teaching

From left, Dr. Daryn Collins, medical student Alexa Alfred, and Dr. Roger Lindholm have received pres-
tigious awards for both teaching and learning in some of the state’s premier university medical school pro-
grams. 

A physician’s dual experience: an alumnus turned preceptor

In Brief 
The Rural Phy-

sician Associate 
Program (RPAP) is 
a nine—month, com-
munity—based edu-
cational experience 
for University of Min-
nesota third—year 
medical students who 
live and train in rural 
communities across 
Minnesota and west-
ern Wisconsin. RPAP 
students experience 
hands—on learning 
as they care for pa-
tients of all ages.

Students work 
under the direct su-
pervision of board—
certified community 
preceptors and other 
specialists in the 
community hospital 
and clinic. Students 
from a wide variety of 
backgrounds and ex-
perience participate 
in the program.

There are 1,500+ 
RPAP alumni, 61 pre-
ceptors and typically 
30—40 students that 
participate in the pro-
gram each year.

Excellence
Continued on page 5H

NEW ULM — In ER and 
inpatient care, there is no 
option to leave early.

Unlike jobs that run “8 
to 5”—  or even rotating 
shifts — the New Ulm Med-
ical Center’s ER and hospi-
tal units are open 24/7, 365 
days a week.

ER and inpatient teams 
have persevered through the 
COVID-19 pandemic; they 
remain strong, steady, reli-
able, and optimistic, report 
ER physician Dr. Brittany 
Brindle and hospitalist Dr. 
Craig Sievert. 

The NUMC has added 
critical support services, 
which helps with patients 

who cannot be transported 
out right away.

“We have dedicated peo-
ple who continue to step up 
and fill shifts, who work 
hard to provide the patients 
the care they need,” says Dr. 
Sievert. “It is care provided 
with respect, and personal 
at the high level that we al-
ways have provided. I am so 
proud of all the nurses and 
staff that I work with! They 
amaze me!” 

“The team has continued 
to pull together to ensure 
that the community has ac-
cess to high quality, patient 
centered care,” concurs Dr. 
Brindle.

With the goal of provid-
ing “excellent” care in the 
hospital medical unit and 
special care unit, a proactive 
plan was developed early in 
the pandemic, Dr. Sievert 
further explains.

“Early in the pandemic, 
we mobilized forces bring-
ing in nursing staff and oth-
ers from service units whose 
services were suspended in 
order to meet the needs.”

“I am proud of the col-
laborative work of the team 
at NUMC.”

Many steps have been 
taken to ensure quality care 
in ER, adds Dr. Brindle. 
Staff have picked up addi-

tional shifts and stayed late. 
Telehealth services have 
been deployed more wide-
ly to help with patients. A 
tele intensivist (ICU) has 
been key for ongoing man-
agement of critically ill pa-
tients. ER and urgent care 
have worked closely to help 
with the influx of patients. 
Additional same day clinic 
slots have been added.

When asked about the 
most serious challenges in 
the ER and hospital, Dr. 
Sievert noted that the abil-
ity to admit patients to the 

ER, inpatient teams meet challenges with strength, reliability, ingenuity

ER staff members in action inside the New Ulm 
Medical Center

ER
Continued on page 3H
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NEW ULM  — Megan Pierson 
is an acupuncturist. 

She is passionate about her 
field’s potential to help when other 
approaches fail — and also glad to 
collaborate with others to ensure 
the best “whole—person” care. 

Acupuncture services have 
been available at the New Ulm 
Medical Center (NUMC) for the 
past eight years. The services are 
located in the lower level of the 
medical center clinic and are now 
available Monday through Friday. 

Acupuncture services support 
individuals by providing:

Solutions to health issues, such 
as pain management for migraines, 
arthritis, fibromyalgia, or neck and 
back pain.

Relief from symptoms or treat-
ment side effects for diseases such 
as cancer, anxiety, or depression.

A path to a higher state of well-
ness or well—being through stress 
management, mind—body con-
nection, and more.

When a patient is referred to 
acupuncture, an acupuncturist will 
develop an individualized plan 
with each patient. Often, other 
integrative therapies like cupping 
and massage are included in a per-
sonalized treatment plan.

Most insurances cover acu-
puncture services for chronic pain 
disorders and anxiety. In addition, 
Medicare now covers acupuncture 
services for other back pain.

Two acupuncturists work on 
the team at NUMC: Pierson and, 
since more recently, Dan Vogel. 
The acupuncturists at New Ulm 
Medical Center are a part of the 
Penny George Institute of Health 
and Healing

(PGIHH) at Allina. They are 
certified by the National Certifi-
cation Commission for Acupunc-
ture and Oriental Medicine and 
licensed by the Minnesota Board 
of Medical Practice.

Pierson has been an acupunctur-
ist at NUMC for almost six years. 
She provides outpatient care for 
many ailments. Most commonly 
she provides treatments for patients 
with chronic pain, headaches, neu-
ropathy, and anxiety. Pierson utiliz-
es several modalities in addition to 
acupuncture, including ear seeds, tui 
na (massage), cupping, gua sha, es-
sential oils, and herbs. 

“I am an acupuncturist, but I do 
several modalities other than acu-
puncture under the traditional Chi-
nese medicine (TCM) umbrella,” 
Pierson explains. “The primary 
service I provide is acupuncture, 
but the last few minutes of ev-
ery session I incorporate another 
TCM modality. Tui na (massage) 
is my favorite, in which I utilize 
essential oils or herbal medicat-
ed oils. I also utilize cupping and 
gua sha (dermal friction). I also 
use ears seeds and acupressure as 
educational tools for self—care. 

We will be starting to utilize 
herbs soon.” 

Pierson has a master’s degree 
in acupuncture and oriental med-
icine.

“I was first introduced to acu-
puncture when I was 15, and 
when I found success in treat-
ment, I decided to pursue it as a 
profession,” Pierson says. “It is 
a beautiful medicine that, when 
used in conjunction with other 
alternative medicines and eastern 
medicine, can be extremely effec-
tive. Acupuncture allows me to 
treat people in a natural way and 
see success when all other treat-
ment types have failed, as it is 
frequently used as a last resort.” 

Acupuncture services are pro-
vided Monday through Friday 
from 8 a.m. to 4 p.m. 

“We see a variety of patients 
every day, but most common-
ly we treat chronic pain,” says 
Pierson. “We also see acute pain, 

women’s health, mental health, 
digestive health, headaches, neu-
ropathy, and more…”

“There are many things I love 
about my job,” says Pierson. “I 
love the strong community built 
between staff. I enjoy getting to 
know all of my patients and see-
ing the impact that we are making 
week to week. Being at the med-
ical center, I can see full medical 
history and work together with a 
patient’s other providers to pro-
vide the best possible care.”

She acknowledges challenges 
in her field.

“It can be challenging working 
with insurance companies to be 
able to provide care in the num-
ber of treatments that I see fit, 
in the timeline that is best suited 
for each individual patient,” says 
Pierson.

Patients who are sensitive to 
medications, or who would like 
to take as little as possible, should 

consider this as a first—line treat-
ment, says Pierson.

“When it comes to chronic 
pain, the goal is to avoid surgery 
if at all possible, and working 
with other providers, we can pro-
long, or even prevent, the need 
for surgery,” she says. “I fre-
quently see patients who are also 
working with physical therapy 
after a surgery to regain strength/
mobility and decrease pain.”

Pierson enjoys both collabora-
tion and the community.

“I have had family physicians, 
physical therapists, chiropractors, 
nurse practitioners, and physi-
cian assistants reach out with  
questions on the effects of acu-
puncture for certain conditions,” 
adds Pierson. “The different pro-
viders and I share information to 
provide the best whole-person 
care.” 

“New Ulm is a great town 
with a strong sense of communi-
ty,” adds Pierson. “It has a strong 
medical system and supports 
the rural communities surround-
ing it. The NUMC sees value in 
giving whole-person care which 
includes an alternative route of 
wellness.”

Pierson is married and has 
two children, a four-year-old 
daughter and a two-year-old 
son. She spends her free time  
playing with her children and 
their two dogs. The family enjoys 
being outside camping, garden-
ing, and canoeing.

Vogel has professional inter-
ests in neurological disorders, 
emotional disorders, PTSD, mus-
culoskeletal disorders, and pedi-
atrics. He is married and has three 
children. His personal interests 
are fishing, foraging, gardening, 
and spending time with his fam-
ily. Vogel lives on a hobby farm 
with goats and chickens south of 
Belle Plaine. 

Acupuncture offered at NUMC; capacity available for more patients

NEW ULM  — Monica 
Mueller is the quintessential 
volunteer.

After she retired from 
nursing in 2011 - capping a 
47-year-long career that she 
never stopped loving for even 
a moment -  volunteering at 
the New Ulm Medical Center 
(NUMC) helped  her keep a 
connection to her beloved 
co-workers and profession.

Mueller volunteers in 
two roles at present. She 
greets and directs new ar-
rivals at the front desk at the 
clinic. She also volunteers in 
the oncology department.

In oncology, Mueller 
works with both patients and 
nurses. 

She greets patients, 
places name bands on their 
wrists, offers them a drink, 
snack, or blanket, helps 
them get seated or get up, 
and assists them at meal 
times, by taking orders, and 
fetching and setting up their 
meals. She tends to patients’ 
needs, helping make them 
comfortable.

Mueller is also “a run-
ner” for the nurses. She 
restocks supplies and runs 
specimens to the labs.

“After 47 years as a 
nurse, I had to learn how to 
do this from the other side of 
the desk,” notes Mueller.

Volunteers are trained 
in what they can and can-
not do. For example, they 
cannot lift a patient into or 
out of a wheelchair. After 
they have been there for six 
months, they can be cross 
trained across departments.

Mueller knows many of 
the nurses and likes main-
taining her relationship with 
them.

She especially loves “the 
beautiful patients” in oncolo-
gy, growing close to them as 
she listens to their concerns.

Oncology is a very spe-
cial unit, she says.

“You know why they 
are there, so you tend to put 
yourself in their place… 
Such beautiful people, you 
grow close to them…

“You know their situation, 
you try to offer comfort… It 
is a very warm place, like a 
family, with everyone con-
cerned about everyone…”

“As we are coming back 
after COVID, you may hear, 
oh, you are still around. Ev-
eryone is accepting, they 
joke with you. 

“Yet you may also see 
someone you personally 
know, all of a sudden, in a 
different situation, and it can 
be very hard… 

“It has given me so 
much.”

Mueller, who likes to 
say she never for a moment 
dreaded going to work — 
and would still be a nurse if 
she wasn’t getting older — 
says volunteering is “kind of 
like still being there.”

“I truly loved it, I lived 
there. It has given me so 
much, and this is a small 
way in which I can give 
back.”

With the COVID-19 pan-
demic, volunteering programs 
were put on hold. They are 
currently being resumed, and 
she is now at the NUMC once 
or twice a month.

At this time, Muller vol-
unteers four to six hours at 
a time, but could be doing 
“a bit more,” as requests are 
called in.

The time commitment is 
entirely up to the volunteer, 
says Mueller.

“They are grateful for 
any time you can give 
them.” 

Mueller adds that she 
volunteers because she loves 
people.

“It’s the nurse in me,” 
she says.

In addition to helping at 
the NUMC, she is a Turner 
Lady and a volunteer for 
American Legion events.

She is guided by a be-
lief that “today is the best 
day in your life, so live it to 
the fullest. Tomorrow is not 
guaranteed, so do what you 
can to be your best today.”

Volunteers at the NUMC 
perform a variety of tasks, 
depending on the location 
where they volunteer, says 
NUMC Volunteer Coordina-
tor Vonda Dulas. The tasks 
range from wayfinding for 
a patient, to cleaning equip-
ment that has been used by 
a previous patient, to letting 
staff know a patient has ar-
rived. Volunteers may an-
swer questions for a visitor 
while their loved one is in 
surgery, help in many ways 
in the cancer center,  serve 
as a greeter as patients ar-
rive at the NUMC, help a 
patient get to a particular de-
partment within NUMC, or 
complete a special project, 
among other things.

Volunteers serve in five 
different locations.  These 
locations are the Same Day 
Surgery, hospital front desk, 
clinic front desk, the physi-
cal therapy department, and 
the cancer center.  On some 
days, Dulas runs into three 
to four volunteers.  

A volunteer can choose 
the day of the week that 
works best for them, morn-
ing or afternoon, to volun-
teer, confirms Dulas. “We 
have a couple volunteers 
that are snowbirds so they 
are gone during the winter 
months,” says Dulas.

A volunteer can become 
as involved as they would 
like. Some come once a 
month, others come once or 

twice a week, or even more. 
Most shifts are about four 
hours.  

“Some departments keep 
you busier than others, de-
pending on what you are 
looking for as a volunteer,” 
says Dulas.

Volunteers range from 
high school students, to col-
lege students, to those who 
have retired and are looking 
for something to fulfill their 
time.  

Once a person has decid-
ed on the department that 
they would like to volunteer 
for, that department will 
conduct orientation. Some 
people volunteer in more 
than one department.

Currently, the NUMC 
is short of volunteers at the 
hospital and clinic front 
desk areas, says Dulas. 

“However, we are in 

need of volunteers in all 
areas,” she adds.  “We also 

NUMC volunteers help patients, visitors feel comfortable

Former nurse Monica Mueller is one of the most 
dedicated long-term volunteers at the New Ulm Med-
ical Center.
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same day requests are handled on a space available basis.
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CALL 359.2717 OR 1.800.707.2717 COUNTY WIDE
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required 
at least one business
day prior to your ride.

FOR YOUR TRANSPORTATION NEEDS CALL...
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Monday-Friday 

8am-3:00pm
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Saturdays, Sundays & 
Major Holidays

Partially funded by

Acupuncturist Megan Pierson applies techniques such as cupping, massage, and classic acu-
puncture techniques, in her work.

Volunteers
Continued on page 3H



NEW ULM — The faces 
of addiction are many — 
and they tell stories of trage-
dy and triumph, of lives lost 
and humanity regained…

A parent who lost custo-
dy of their children — but 
remained sober through the 
entire court process. De-
spite not being able to see 
the children, they used the 
time to improve, to speak 
at churches and meetings to 
bring awareness to addic-
tion, to lead support group 
meetings, and sponsor oth-
ers…

A worker who couldn’t 
keep a job in the past — but 
after years of sobriety went 
back to teaching in schools 
and community education...  

The many people who go 
through some very difficult 
events —  cancer, strokes, 
deaths of close family mem-
bers —  but still manage to 
abstain from chemicals; they 
reach out to support systems 
to help navigate those events 
in healthy ways…  

The many people who 
give back by volunteering: 
drive the van to take pa-
tients to meetings, speak to 
patients, share their stories, 
bring baked goods, write 
heartfelt letters of encour-
agement…

Success can be as simple 
— and as complicated — 
as paying the bills, being a 
more present parent, driving 
with a license, being able to 
afford insurance on a car…

Marie Larsen, a licensed 
alcohol and drug counselor 
and addiction manager at 
the New Ulm Medical Cen-
ter (NUMC), and her col-
leagues, have been part of 
many complicated journeys; 
they have shared in joys and 
sadnesses, offering profes-
sional services and support.

The team includes five 
providers licensed in alcohol 
and drug counseling, practi-
cal clinical counseling, men-

tal health, and marriage and 
family therapy. Most of the 
providers hold dual licenses 
in these fields.

The largest areas of 
concern locally in terms of 
addiction are alcohol, meth-
amphetamine, and cannabis, 
says Larsen. 

The services at NUMC 
span a wide spectrum — a 
virtual addiction clinic, out-
patient mental health ser-
vices, and medically-assist-
ed treatment.

The full-time addiction 
team offers outpatient, res-
idential, and assessment 
services, and provides pro-
gramming to the drug courts 
in Brown and Watonwan 
Counties. 

The 10-bed residential 
unit admits male and female 
patients and treats the fre-
quently co-occurring issues 
of addiction and mental 
health.

The team offers daytime 
and evening care individu-

ally and in group settings; 
their work incorporates 
drug use reduction and pre-
vention.

Patients are encouraged 
to share feedback “in the 
moment’ and in surveys. 
The team also tracks and 
reports to the state data 
on demographics, drugs of 
choice, and other trends.

The NUMC provides 
a level of care unmatched 
in a distance of perhaps 60 
miles, says Larsen.

The most rewarding as-
pect of the job is watching 
people change.

“You see them in, per-
haps, 10 years, and you re-
alize how much their world 
has changed,” Larsen says.

Frustrations, in turn, 
have more to do with pa-
perwork than people. Doc-
umentation can be cumber-
some and repetitive and 
can take away from time to 
interact with patients.

“We see patients in a 
difficult spot, when emo-
tions run high,” mused 
Larsen. “When they are 
at their angriest, and most 
bitter, they may come out at 

us... But it is not about us; it is 
about the hurt they are expe-
riencing…”

Substance abuse is an 
increasingly serious socie-
tal issue. According to the 
Minnesota Department of 
Health, Minnesota recorded 
54 fatal overdoses in 2000, 
229 in 2010, and 678 in 

2020. Emergency rooms re-
ported about 2,300 non-fa-
tal overdoses in the state in 
2016 — and about 8,000 in 
2020.

These numbers may be 
a result of drug availability, 
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1223 Karl Drive • New Ulm
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Experience a place you can call home.

Emergency department and med/surg teams at the New Ulm Medical Center have met the increased challenges related to the COVID-19 with hard work and 
creative solutions.

NUMC center provides comprehensive addiction care 

Marie Larsen, a licensed alcohol and drug coun-
selor and addiction manager at the New Ulm Medical 
Center (NUMC), and her colleagues, are dedicated to 
the care and well—being of their patients.

 People with  
questions or  

concerns about 
themselves or  

a family member  
can call  

507-217-5199.

Addiction
Continued on page 4H

NEW ULM — Protect  your-
self and others, get vaccinated 
today.

Flu clinics still being held at 
New Ulm Medical Center. Call 
217—5011 to make an appoint-
ment.  Weekday and some af-
ter—hours and weekend dates 
still available. 

Can receive COVID vaccine 
or booster at same visit.

Wednesday, Oct. 19 and 26, 
4:30 to 6 p.m.

Saturday, Oct. 22 and 29, 8 
a.m. to 12 p.m.

Flu clinics 
available

hospital throughout the state is 
still limited; “a great struggle.” It 
is difficult to discharge patients to 
skilled nursing facilities or nursing 

homes due to those systems strug-
gling with the same issues. 

Dr. Brindle, in turn, identified 
the challenge of limited access to 

hospital beds.  
However, says Dr. Brindle, 

“New Ulm is much better posi-
tioned than most communities, 

given its broad base of specialty 
coverage (general surgery, ortho-
pedic surgery, GYN, etc.). Efforts 
to increase capacity and ensure eq-

uity in access continue, and we ap-
preciate patience from our patients 
when delays are encountered.”

ER From page 1H

occasionally get a request 
for volunteers to help at 
the Blood Drive we have 
at the Medical Center.”

While Dulas is unsure 
when the volunteer pro-
gram originated, the cur-
rent system the NUMC 
uses has the volunteers 
dated as far back as 2003.

“We have a volunteer 
who started in 2003 and 
has over 5,000 hours of 
volunteer time. She has 
volunteered in the cancer 
center, the hospital front 
desk, and the physical 
therapy department. We 
also have a new volunteer 

who just started a week 
ago,” says Dulas.

Many volunteers tell 
Dulas how rewarding it is 
for them to volunteer, and 
how much they enjoy it.  

“The feeling of helping 
others get to an appoint-
ment, helping someone in 
a time of need can be very 
fulfilling,” says Dulas. 

People enjoy not on-
ly the rewarding feeling 
of volunteering, but also 
spending time with a great 
group of fellow-mind-
ed individuals, and the 
friendships created by 
volunteering.

Volunteers From page 2H



or, more recently, pandem-
ic-related stress, hopeless-
ness, and isolation.

The challenges do not 
end there. New synthetic 
chemicals come with un-
known risks and effects on 
the body. 

Patients may run into 
insurance restrictions on 
services, which reduces ac-
cess. In rural areas, provider 
vacancies can go unfilled for 
months.

One big change in the 
service model in New 
Ulm has resulted from the 
COVID-19 pandemic.

“It plunged us into a vir-
tual world practically over-
night,” notes Larsen.

The virtual service model 
provides an additional way of 
helping people with transpor-
tation or other access difficul-
ties, expanding the range and 
versatility of care.

Another positive change 
has emerged more gradually 
— an increased community 
awareness of addiction, a 
willingness to open up and 
talk about what used to be a 
taboo.

New Ulm is unique in 
that, through the Heart of 
New Ulm program, it has 
a chemical health action 
team to bring awareness of 
the risks of chemical use to 
the Brown County area. One 
event they have hosted is 
Narcan training. Narcan is 
a medication administered 
to chemically reverse opiate 

overdoses. 
In a city famed for its 

festivals, the community 
action team also promotes 
responsible substance use 
with public messaging cam-
paigns. 
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OFFERING SAME DAY OR NEXT DAY APPOINTMENTS AND
Introducing our new Medication Mgmnt prescriber, Edee Enebong, PMHNPC-BC

Life can be stressful and challenging, and sometimes we may experience a mental health condition that can 
seem overwhelming and interfere with our ability to function or cope. If you are feeling like this, it is important to 
know that you do not have to struggle alone and help is available today! Our team has changed their schedules 
to allow for SAME DAY or NEXT DAY appointments! We offer appointments for children, adolescents and adults.

We are here when you are ready! Call us today at 507.354.3181. 

Transitional Services As Your
Health Care Needs Change

1314 8th North Street | New Ulm
5073.233.0800

oakhillsnewulm.com

Care for seniors in the skilled nursing 
facility, assisted living apartments.

• Long-Term Skilled Nursing Care

• Assisted Living - for private pay & HUD
• Short-Term Transitional Care

• Hospice Care

• Therapy Services - PT, OT, ST
Let us help you prepare 
for any event, meeting, 
banquet or wedding.

We also offer:
Catering

We have openings 
in our Assisted 

Living Apartments
Call for details!

for private pay & HUD

2022

Located in the New Ulm Medical Center
Available Thursday 8:30 am - 5pm  Fridays 8:30 am - 12:00 pm

Call for an appointment 507.995.6090 or 1-888-405-4327
All hearing tests will be conducted by a MN Clinical Audiologist who has 30+ years experience  

Frank Pacovsky
Au.D., CCC - A Clinical Audiologist License #5960

• Hearing Aids starting at $699 that are programmed   
   to your individual hearing loss

• 100% Digital Hearing Aids

• Free screening of hearing

• Repairs on all makes and models

• World Famous Starkey Labs

• We carry most manufacturers
   hearing aids

THINKING OF A 
HEARING AID?

Provider of most Medicare
Advantage Programs

The Virtual Addiction 
Care (VAC) model of-
fers mental health and 
addiction medicine ser-
vices for patients with an 
identified substance use 
disorder, writes Katherine 
Anschutz, Operations 
Manager for VAC at Alli-
na Health. 

The VAC is an all—vir-
tual service with the main 
focus being fast access 
for patients—within a few 
days. Within the VAC, 
we provide three main 
services: medication—
assisted treatment, ther-
apy, and peer support. 
An individual’s course of 
treatment can include 1:1 
virtual sessions with pro-
viders as well as virtual 
group sessions.  

This service started 
as a pipe dream with 
planning and forethought 
from Dr. David Frenz. 
He realized that often 
patients were traveling 
long distances to join a 
telehealth visit for addic-
tion services. He led plans 
to apply for a Minnesota 
state grant for funding to 
try a new model of care—
what is now the VAC. 

Patients get rap-
id—access—typically 
within 24—48 hours—to 
wraparound supports for 
addiction, which can all 

be accessed from their 
home. Feedback from 
the state has been ex-
ceptionally positive, with 
interest in continuing to 
grow services to expand 
beyond the Allina Health 
system’s footprint.

A recent patient had 
this to say about the VAC 
team when they were 
able to get a same day 
appointment during opi-
ate withdrawal:

“I was in tears of relief 
and joy. Still to this day, I 
cannot believe that kind 
of care and scheduling 
miracle that happened 
and to me!  I never have 
that kind of luck, espe-
cially during what felt  
like a crisis for me. The 
staff at New Ulm han-
dled the situation very 
compassionately, quickly 
but in a respectful man-
ner. I was not rushed so 
I could understand my 
future plan of care step 
by step to know what 
path I was headed down. 
I didn’t understand the 
last path I was previ-
ously on for so long. I 
want to thank Shannon 
Patchen and all of her 
teammates as I am for-
ever grateful to ALL OF 
YOU for giving me little 
bits and pieces of my life 
back to me.”

Virtual Addiction Care

Addiction From page 3H

NEW ULM — Art can 
help process emotion in a 
way words can’t.

The Physicians Group of 
New Ulm and The Grand 
Center for the Arts and Cul-
ture are pioneering a collab-
oration that seeks to help 
people impacted by trauma.

In the run-up to Breast 
Cancer Awareness Month, 
sessions held over three 
consecutive Wednesdays in 
September focused on breast 
cancer survivors. 

These paint-on-canvas 
sessions, led by art therapist 
Bridget Gusso, were spon-
sored by B the Light, a breast 
cancer support group that co-
ordinates ways for survivors 
to connect with others and 
with resources of support.

Starting in October, art 
therapy classes at The Grand 
will be ongoing and target a 
wider audience — anyone im-
pacted by trauma. This could 
be trauma associated with a 

cancer diagnosis, caregiving, 
PTSD, anxiety or depression, 
or loss or grief.

The sessions will take 
place once a month over the 
next year and will be funded 
with a grant from the New 
Ulm Area Foundation.

The sessions will  employ 
different media, explains Dr. 
Corinne Jordan, who is help-
ing spearhead the project. It 
could be paint on canvas, or 
sculpture, or music... The con-
cept will be developed by the 
participants themselves. 

People do not need art 
experience to join the ses-
sions, said Dr. Jordan. They 
are open to everybody; it is 
more about the process than 
the product.

The groups will include 
about 8-10 people who 
would return for multiple 
sessions. Gusso, the art ther-

Art therapist Bridget Gusso (front left, in light blue) 
leads an art therapy class at The Grand this past Sep-
tember.

Art therapy sessions 
to help process trauma

NEW ULM — Brandy 
Martin is a respiratory thera-
pist at the New Ulm Medical 
Center (NUMC).

Along with colleagues 
Sandy Orr and Kim Fri-
ton, she is part of NUMC’s 
comprehensive pulmonary 
program. 

The team serves in all 
areas of the hospital and 
clinic. 

In the hospital setting, 
these areas include the 
emergency department, 
surgery, OB/nursery, med/
surg, and the specialty care 
unit. 

In the clinic, the team 
assists with the pulmonol-
ogy clinic, outpatient pul-
monary function testing, 
or outpatient pulmonary 
rehabilitation, delivering 
patient education on lung 
conditions and treatment, 
and assisting patients with 
in-home sleep studies.

Respiratory therapists 
are trained and skilled to 
assess, diagnose, and treat 
patients who have any type 
of breathing difficulty. 
They work with people of 
all ages, from infants to the 
elderly. They collaborate 
with physicians and nurses 
to come up with treatment 
plans aimed at best help-
ing restore as much natu-
ral breathing function as 
possible.  RTs specialize 
in caring for patients with 
chronic lung conditions 
such as COPD, asthma, 
emphysema, and COVID, 
to name a few. 

“We also play a large 
role in the OB/nursery de-
partment, by helping coor-
dinate and manage the care 

of newborns,” says Martin. 
“RTs are a vital part of the 
many caregivers involved 
in the delivery process.”

Respiratory therapists 
have a wide range of du-
ties. A typical day or shift 
can consist of: 

• Meeting with and ex-
amining patients who have 
pulmonary diseases, disor-
ders, or complications 

• Conducting, perform-
ing, and analyzing diag-
nostic and function tests 
to assess lung capacity and 
capability

• Working with physi-
cians and nurses to create 
treatment plans

• Treating patients with 
aerosol medications

• Evaluating progress of 
treatment

• Assist patients with 
chronic lung disease in the 
Pulmonary Rehabilitation 
Program

• Operating mechanical 
ventilators and other ma-
chines to assist with breath-
ing

• Completing discharge 
planning by working with 
other members of the med-
ical team

• Training patients how 
to administer treatments and 
use equipment on their own

• Recommending equip-
ment and treatment for out-
patient or home health

Outpatient care includes 
pulmonary function testing 
(breathing tests) to assess 
lung function, patient edu-
cation, home oxygen qual-
ification, and pulmonary 
rehabilitation. Pulmonary 
rehabilitation can help im-
prove quality of life for 

patients with any type of 
chronic lung disease. This 
may include patients with 
asthma, COPD, emphy-
sema, pulmonary fibrosis, 
post-COVID long-haulers, 
and many others. 

Complete pulmonary 
function testing is per-
formed three days/week in 
the clinic, and pulmonary 
rehab takes place twice a 
week in the Courage Kenny 
Rehabilitation Center.

“We provide education 
for patients on inhaled med-
ications,” says Martin. “We 
educate them on disease 

maintenance and assist with 
the pulmonologist clinic.” 

Recent developments
A new pulmonologist, 

Dr. Aaron Kaye, is being 
added to the service begin-
ning in October. 

“This would mean that 
we will now have a pul-
monology clinic taking 
place twice a month here at 
NUMC,” says Martin.

The NUMC is also in 
the process of adding on a 

Art
Continued on page 6H

From left, respiratory therapists Sandy Orr, Brandy 
Martin, and Kim Friton with the PFT machine

Comprehensive pulmonary program offered at NUMC
Twice-a-month pulmonology clinic,  
complete pulmonary function testing,  
and Outpatient Pulmonary Rehabilitation 
Program available; pulmonary rehab  
maintenance program in the works

Pulmonary
Continued on page 5H



Nearly a decade ago, 
the Heart of New Ulm in-
vited representatives from 
the Walkable and Livable 
Communities Institute to 
tour New Ulm and develop 
key recommendations for 

helping make our commu-
nity safer and friendlier for 
walking and bicycling.

Since that time, New 
Ulm’s Coalition for Active 
Safe and Healthy Streets 
(CASHS) and the Safe 

Routes to School (SRTS) 
Action Team (both affiliat-
ed with the Heart of New 
Ulm) have helped move 
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We’re all about convenience 
Your One Stop Family Pharmacy

Sean Donahoe 
Pharm D   

Pharmacy Manager

Kate Annexstad
Pharm D

Brian Hall 
Registered Pharmacist   

Katie Beers, 
Pharm D  

2015 South Broadway | New Ulm 

Pharmacy 354-9833 
www.hyvee.com  

• Get prescriptions automatically fi lled  • Ask your Hy-vee pharmacist  
• Receive a call or text when your order is ready about Repeat Refi lls today.  

Free Local Deliveries 
• Experienced Pharmacists 
• Fast, Friendly Service 
• Shop While Your Prescription is Filled 
• We accept all Medicare-D approved Cards, Flexible 

Spending Accounts, Payfl ex and Debit Cards 
• Medication Therapy Management 
• Drive-thru Service 

Immunization 
Headquarters  

• tDaP: Tetanus and Whooping Cough 
• FLU/INFLUENZa 
• Pneumonia  
• Shingrix: Shingles
• COVID-19 Vaccine

You’re Never Too Old 
for Immunizations.  

Let your refi ll, refi ll itself.

PHARMACY

Some restrictions may apply. Not applicable with all 
insurance plans. MN and WI state law restrictions apply.

See your Hy-Vee pharmacist 
for details. A complete list is 
available at Hy-Vee.com.

Generics 
as low as 

$4

PHARMACY HOURS:
Monday through Friday 8 am to 8 pm 

Saturday 8 am to 5 pm • Sunday 10 am  to 3 pm

FAMILY DENTISTRY
Quality Care

507-233-9400 • Voted #1 Dental Clinic

David H. Kirkhoff DDS Larry P. Parker DMD

127 North Broadway | New Ulm | www.newulmdental.com

Trevor T. Gibbs DDS

pulmonary rehabilitation 
maintenance program to the 
current services we offer. 

“This would allow pa-
tients the ability to contin-
ue to build on the progress 
that they have made and 
further encourage them to 
continue on the right path 
to putting into practice the 
tools they have acquired to 
improve their quality of life 
and manage their lung con-
dition,” says Martin.

Thanks to a partner-
ship started with Minneso-
ta Lung in 2017, the local 
team was able to not only 
add pulmonology to the 
many specialty services 
offered at NUMC, but also 
to upgrade the Pulmonary 
Function Lab and perform 
complete pulmonary func-
tion testing. 

“This allowed patients 
to receive these special ser-
vices and undergo thorough 
testing right here in New 
Ulm,” said Martin. 

Experienced, talented team
Martin said New Ulm is 

“blessed” to have an experi-

enced and talented respira-
tory team.

“All three RTs have 
20-plus years of experience 
in their field and work well 
together as a team. We col-
laborate not only with each 
other but also with all mem-
bers  involved in the health-
care team.”  

Martin says her favorite 
part of the job is “learning 
more about each individual 
patient and developing that 
relationship.”

“I am truly passionate 
about the work we do here 
at NUMC. I think of our 
patients as family and treat 
them as I would treat any 
one of my family members. 
We also strive to empower 
them to learn as much as 
they can about their lung 
condition and acquire the 
tools necessary to best 
manage their condition. As 
a caregiver and a commu-
nity member here in New 
Ulm, my role is so unique 
to anywhere else I have ev-
er worked. I am honored to 
be a part of this community 
and health care team. I do 

not take my responsibility 
lightly, but value the trust 
that each and every one of 
our patients place in not 
only myself, but our health 
care team as a whole.”

Excelling in changing world
COVID has changed 

many things in the field, the 
community, facility, and 
society, says Martin.

“We were able to collab-
orate throughout all of the 
disciplines here at NUMC 
early on in the epidemic to 
best prepare for any chal-
lenges that may come our 
way, how best to utilize our 
resources and personnel 
and, as a result, were able 
to respond to the very best 
of our abilities as things 
developed,” she stated.

Currently, economic 
changes continue to play 
a big role in the daily lives 
of individuals and the com-
munity. Although in-per-
son visits and rehabilitation 
and therapy sessions in the 
clinic are back, e-visits and 
telemedicine overall have 
increased.

Pulmonary From page 4H

Award
Continued on page 6H

Active transportation planning in New 
Ulm gets boost from MnDOT award

nesota and western Wiscon-
sin, which allows the pro-
gram to match students to a 
site that best matches their 
interests and learning goals. 

“I was particularly in-
terested in participating in 
RPAP because I love rural 
medicine,” says Alfred. “I 
wanted to learn more about 
the intricacies of health care 
in the rural setting in order 
to apply it to my future ca-
reer. 

“In addition, RPAP pro-
vides the opportunity to 
spend nine months in one 
hospital/clinic setting. This 
allowed me to get to know 
patients across time, and be 
able to see them in multiple 
settings, may it be in the 
clinic, the operating room, 
the emergency room, or the 
hospital. 

“I will treasure being able 
to see children grow, preg-
nancies progress, and getting 
to know so many wonderful 
people over the course of 
my time in New Ulm,” said 
Alfred. “Finally, being from 
New Ulm, I was familiar with 
the strength and high quality 
of the local health care system 
and couldn’t think of a better 
place to complete part of my 
medical school training.” 

As an RPAP student, Al-
fred completed many rota-
tions in a variety of different 
specialties, including family 
medicine, internal medicine, 
pediatrics, general surgery, 
orthopedic surgery, emer-
gency medicine, obstetrics/
gynecology, and psychiatry. 

“I  was able to learn from 
specialists in each area, 
which was integral to the 
expansion of my medical 
knowledge. They were al-
so able to provide valuable 
feedback to help me grow 
and improve over the nine 
months that I spent in New 
Ulm.” 

“RPAP was without a 
doubt the most formative 
experience of my medical 
school education,” says Al-
fred. “It confirmed my pas-
sion for rural medicine and 

allowed me to grow not only 
as a medical student but also 
as a person. I will be forever 
grateful for all of the genuine, 
kind, and supportive people I 
met at the New Ulm Medical 
Center.”

“For other students that 
are interested in medicine or 
RPAP, I would wholeheart-
edly encourage them to go 
for it!”

The RPAP Student 
Achievement Award earned 
by Alfred recognizes out-
standing achievement in 
clinical learning and com-
munity engagement. Stu-
dents are nominated by their 
preceptors and chosen based 
on academic performance 
and the preceptor’s letter 
outlining their accomplish-
ments during the program.

Alfred was nominated by 
Drs. Lindholm and Collins.

“Daryn Collins and I 
shared the teaching role 
this year with Alexa, and 
we thoroughly enjoyed 
working with her,” said Dr. 
Lindholm. “She not only has 
great curiosity regarding the 
details of medical diagnosis 
and treatment, but also has a 
caring, compassionate heart. 
Her listening skills and con-
versational style quickly put 
patients at ease to describe 
their symptoms. Alexa is re-
markably fluent in Spanish, 
which was a great benefit to 
my patients and will contin-
ue to be a gift to those she 
serves throughout her ca-
reer.”

“Alexa Alfred is an out-
standing medical student 
at the University of Min-
nesota,” says Dr. Collins. 
“I served as one of her pri-
mary physician preceptors 
in New Ulm as she partici-
pated in RPAP in New Ulm 
this past year. Alexa and I 
had the opportunity to work 
together taking care of pedi-
atric and adult patients in the 
clinic and hospital settings. 
During her time in New 
Ulm, she did a tremendous 
job caring for patients with 
common medical problems 

and patients with more com-
plex, less straightforward 
medical concerns. Alexa 
demonstrated a strong inter-
est in quality improvement 
during her RPAP experience 
in New Ulm. She developed 
and carried out a research 
project that aimed to reduce 
communication and care 
barriers for Spanish speak-
ing patients in our commu-
nity. Her fluency in Span-
ish allows her to provide  
excellent care and commu-
nicate well with Spanish 
speaking patients. Most 
importantly, Alexa is an 
outstanding person. She is 
genuine, thoughtful, kind 
and caring. This is easily 
seen by her mentors, her 
patients and their families. 
I frequently heard from pa-
tients how impressed they 
were with Alexa both as a 
physician in training and as 
a person.”

“I was truly humbled and 
honored to be chosen as the 
recipient of the RPAP Stu-
dent Achievement Award,” 
said Alfred. “I couldn’t be 
more thankful to the phy-
sicians who served as my 
teachers, but also to the 
patients who so generously 
taught me each and every 
day and helped me grow in-
to the physician I hope to be 
some day.”

Alfred expressed her 
particular gratitude to Drs. 
Lindholm and Collins.

“They are shining exam-
ples of what it means to be 
a physician,” said Alfred. 
“They are dedicated to their 
patients, committed to life-
long learning, and invested 
in the community. 

“In addition, both Dr. 
Collins and Dr. Lindholm 
are fantastic teachers that 
make it a priority to discuss 
medical topics, answer ques-
tions, and provide valuable 
feedback to their students.”

D r .  L i n d h o l m :  
A  P h y s i c i a n ’ s  
Perspective

“At some level awards 
feel a bit odd, as anyone 

who receives an award is 
one amongst the many who 
are doing good work every 
day,” said Dr. Lindholm, 
when asked about his own 
recognition. “Awards are a 
way of saying that this work 
is important, but there’s re-
ally a team of folks (primar-
ily the student) engaged in 
the process of education.”

Dr. Lindholm teaches 
with two different programs. 

In the University of Min-
nesota Medical School Du-
luth’s Rural Medical Schol-
ars Program (RMSP), stu-
dents stay at the preceptor’s 
home and work with them 
in the clinic for five weeks 
interspersed within their first 
two years of medical school. 
This program provides each 
student with a close—up ex-
perience of the work and life 
of a rural physician (includ-
ing home—cooked meals), 
Dr. Lindholm notes with a 
smile.  

Secondly, RPAP, the 
nine—month rotation out-
lined above, not only fo-
cuses on quality education 
(one—on—one teaching 
with practicing physicians), 
but also exposes students to 
career options in rural com-
munities. One of RPAP’s 
major goals is to supply the 
physicians to meet Minneso-
ta’s future rural health care 
needs.  

“I consider the UMD 
Medical School and the 
University of Minnesota’s 
RPAP program to be the 
premier rural health physi-
cian training programs in 
the country, and it has been 
a joy to be associated with 
both,” says Dr. Lindholm.   

Dr. Lindholm has had 
students for the RMSP pro-
gram since 1991, and has 
been New Ulm’s primary 
preceptor for the RPAP stu-
dents since 1994. 

Why does he do it?

“When I was a medical 
student, I started at UMD 
for my first two years, and 
then studied on the RPAP 
program in Willmar with Dr. 
Mike Morris,” explains Dr. 
Lindholm. “I loved the pro-
gram as a student and decid-
ed at that time that I wanted 
to make RPAP part of my 
career. Teaching through 
these programs keeps me in 
touch with my educational 
roots and rekindles some of 
the passion to make a differ-
ence that the students carry 
with them.” 

“The students are won-
derful, altruistic young 
people, and it’s a gift to get 
to know them,” adds Dr. 
Linholm. “They are self—
motivated, caring, and 
hard—working. As all of us 
wonder in our training and 
throughout our careers, stu-
dents worry that they won’t 
have the necessary skills to 
be good providers. I think 
one of my major roles is to 
normalize those feelings and 
help them feel comfortable 
that they are doing well at 
their stage of training. From 
the beginning it’s important 
to know that medicine will 
humble you (‘I could have 
done that better. Why didn’t 
I think of that?’). Yet that 
humility is a gift that makes 
you teachable.”  

Dr. Lindholm adds the 
programs directly benefit 
patients.

“Patients receive ex-
cellent care, as the student 
spends extra time with them 
and is very thorough. Pa-
tients and staff receive the 
satisfaction that they are 
contributing to the training 
of the next generation of 
physicians that will serve 
their community and rural 
Minnesota. We often tell pa-
tients that they are ‘faculty 
for the day’ at the University 
of Minnesota.”

Dr. Lindholm emphasiz-
es that the programs are sus-
tained by both a team effort 
and continuity.

“We have a team of phy-
sicians here in various spe-
cialties that precept the stu-
dents (surgery, pediatrics, 
orthopedics, OB/GYN, ER 
and others), and those spe-
cialists teach for well over 
half of the student’s nine 
months at NUMC,” says Dr. 
Lindholm. 

Even in retirement, peo-
ple remain engaged with the 
programs.

“Dr. Jim Boulger, one of 
the professors at UMD, has 
visited us in New Ulm every 
year since 1991 through this 
year, driving down to see us 
even though he’s now re-
tired!,” said Dr. Lindholm. 
“We have about a dozen 
former UMD students in 
our group, and we are all 
delighted when we see Jim 
again!”

Drs. Ken Dirlam, Daryn 
Collins, Luke Albrecht, An-
gie Honstad, Adam Arm-
bruster, and John Pelzel were 
RPAP students in New Ulm, 
and several more physicians 
working in New Ulm partici-
pated in RPAP in other towns 
while in medical school. Drs. 
Andy Dickinson and Karlyn 
Armbruster came to NUMC 
when they were students 
through the RMSP program.

Interestingly Dr. Lind-
holm was Dr. Collins’ phy-
sician preceptor when Dr. 
Collins did RPAP at the 
New Ulm Medical Center.

It is Dr. Collins’ turn to 
take over the primary pre-
ceptor role this year, so “our 
students will be learning 
from one of the best,” says 
Dr. Lindholm.

“I will still do some 
teaching when Dr. Collins 
isn’t working,” adds Dr. 
Lindholm.
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apist, will facilitate the ses-
sions. Each session will last 
about two hours.

This is a new service 
being launched after two 
successful pilots, said Dr. 
Jordan. The first pilot in-
volved children whose 
parents were being served 
by the cancer center, and 
response to it was over-
whelmingly positive. The 
second pilot involved 
breast cancer survivors.

Data suggests that art 
therapy can decrease pain 
scores, help manage anxiety 
and depression, and improve 
wellbeing during survivor-
ship, notes Dr. Jordan.

Contact The Grand Center 
for Arts and Culture for more 
information and registration.

Schweiss aims to  
provide compassionate, 
individualized  care

NEW ULM — Nurse 
practitioner Cy Schweiss 
defines her professional 
philosophy as placing an 
emphasis on creating an 
atmosphere that supports a 
strong patient and provider 
relationship, by providing 
compassionate, high-quality, 
individualized care.

“I believe in the impor-
tance of supporting patients 
in their health goals by en-
couraging personal develop-
ment through education and 
shared decision making,” 
says Schweiss.

Schweiss recently earned 
her doctorate of nursing at

 Minnesota State Univer-
sity, Mankato.

She will join the New 
Ulm Medical Center 
(NUMC) as a family nurse 
practitioner this November.

She has a long-term con-
nection to NUMC.

A native of Fairfax, she 
grew up nearby and relied on 
New Ulm Medical center for 
her own and her family’s care.

“I have always been 
drawn to New Ulm as a 
community and as a medical 
center, with my first applica-
tion after graduation being 
sent to NUMC. I have had 
great experiences here both 
as a patient and as a student. 
I am excited to be a part of 
the team.”

“New Ulm Medical Cen-
ter is where I completed all 
of my clinical rotations and 
from the very beginning, I 
felt welcomed and support-
ed,” Schweiss also says. 

Schweiss brings an al-
ready strong professional 
history in the healthcare 
field.

“I have worked in group 
homes, long-term care, school 
nursing, and lastly in Med-
Surg/OB/ER/surgical nursing 
at a local rural hospital,” she 
says. “It was during my hos-
pital nursing that I decided to 
further my education and pur-
sue my doctorate in nursing 
practice and my family nurse 
practitioner degree. The con-
nections and impact the pro-
viders had with their patients 
and their families influenced 
my decision to be a provider.”

She is willing to learn 
from her patients.

“I have learned many 
things from my patients, 
such as compassion, empa-
thy, respect, humility, and 
the power of perseverance, 
vulnerability, and laugh-
ter,” she says. “I feel that I 
am continuously learning 
from my patients as they are 
learning from me.”

Schweiss is passionate 
about life-long learning, re-
search, and education. 

“Working in the medi-
cal field has granted me the 
opportunity to continuously 
expand my knowledge base 
while also allowing me the 
ability to educate others,” 
she says. 

She is currently on two 
international research teams 
that are researching different 
ways in which COVID-19 
affected individuals and 
their families in long-term 
care facilities.

If she wasn’t in the 
healthcare field, she believes 
she would have pursued a 
degree in elementary sci-
ence education. 

“Science, especially biol-
ogy and nature science were

 some of my favorite 
classes during my own edu-
cation,” she says.

Her personal health goal 
is to live an active, healthy 
life with her family. 

“As a family we enjoy 
camping, fishing, boating, 
swimming and being out-
side. Personally, I enjoy 
running and hiking. Part 
of my personal and family 
health goal is to incorpo-
rate healthy food choices, 

participate in regular exer-
cise, drink plenty of water, 
and maintain good sleep 
hygiene. However, this can 
be quite a challenge with a 
busy family.”

The best thing she has 
done for her health is incor-
porating running into her ex-
ercise routine, she says. 

“Running has become 
a way for me to stay active 
and has helped give me an 
outlet for me to process my 
day. Finding a bit of time for 
myself to do something I en-
joy helps me to relax and be 
present throughout my day.”

Schweiss says what she is 
most proud of is her family. 

“I am proud of my four 
wonderful children which 
have kept life full and 
challenging, as well as my 
amazing husband who has 
been an enormous support 
system through school and 
in this new transition.”

Among her personal 
achievements, she lists fin-
ishing the Twin Cities Half 
Marathon, earning her doc-
torate while raising a family, 
and being awarded a Becky 
Taylor Fellowship twice.

Her interests also include 
reading, fishing, and baking.

New orthopedic PA    
Ongjoco trusts in team-
work, innovation, efficiency, 
communication

Elizabeth  T. Ongjoco, 
an orthopedic physician as-
sistant (PA) who joined the 
New Ulm Medical Center 
(NUMC) Orthopedic De-
partment on Sept. 12, de-
scribes her practice philoso-
phy as follows: 

“I believe that medical 
decisions must be a team ef-
fort based on trust. Trusting 
relationships only develop 
with open, honest commu-
nication, and mutual respect 
from all parties. My top pri-
ority is to work closely with 
the surgeon and surgical 
team to develop plans spe-
cific to each individual.”

Ongjoco, a native of 
Lakeville, completed her 
Master of Science degree in 
Physician Assistant Studies 
at the College of St. Scho-
lastica in Duluth in Decem-
ber 2021, building on prior 
credentials in the medical 
field. She also has a bache-

lor’s degree in biology and 
an associate’s degree in ra-
diation therapy.

In addition to physician 
assistant qualifications, 
Ongjoco has eight years of 
experience as a radiation 
therapist, primarily with 
Minneapolis Radiation On-
cology, delivering high-en-
ergy radiation treatments to 
oncology patients. 

“Through this experi-
ence, I learned that team-
work, innovation, efficien-
cy, and communication are 
essential to the success of 
a department; skills which I 
intend to bring to the depart-
ment and encourage within 
my team,” she states on her 
job application.

She also says that she 
built on her training because 
she realized she wanted to 
be more involved in patient 
care and education. 

“I realized that as a pro-
vider I could be more in-
volved and more helpful.”

“I am most proud of 
graduating from PA school,” 
says Ongjoco. “Choosing to 
leave my prior career and 
return to college was a huge 
challenge personally and 
professionally.”

Ongjoco adds that she 
spent a significant time 
during her graduate studies 
developing leadership skills. 
She participated in the Saints 
Leadership Program, served 
as the College of St. Scholas-
tica Student Academy Rep-
resentative to the American 
Academy of Physician Assis-
tants (AAPA), and completed 
the Basic Certificate in Qual-
ity and Safety offered by the 
Institute for Healthcare  Im-
provement (IHI).

Ongjoco is also passion-
ate about patient education. 

“I love educating patients 
about their condition and why 
certain courses of treatment 
work, so that when a patient 
makes a decision, they under-
stand why,” she says.

Asked what she has 
learned from her patients, 
she says: “There is no single 
answer, and it is equally, if 
not more, important to listen 
than it is to talk.”

Asked to name one chal-
lenges she enjoys in her ca-
reer, and why, she says:

“Medicine is forever 
changing. I love the dynamics 
and the constant need to keep 

myself up-to-date on the cur-
rent medical practices.”

What attracted her most 
to the NUMC, she says, 
was the people who worked 
there. 

“Everyone has been ex-
tremely friendly, helpful, 
and seems to really live the 
values of Allina: integrity, 
respect, trust, compassion, 
and stewardship. It was the 
ideal team and hospital for 
me to begin my PA career.”

“As a resident of the New 
Ulm community, I view the 
medical center as a great 
asset to the community and 
would like nothing better 
than the opportunity to pur-
sue employment here and 
contribute to the excellent 
patient care provided,” she 
also states, in the job appli-

cation.
“Additionally, I would 

be a lifelong resident of the 
community, with the oppor-
tunity to hopefully spend 
my entire career serving this 
health care facility.”

Ongjoco’s interests out-
side her career include hik-
ing, the Boundary Waters 
Canoe Area, road trips, na-
tional parks, and traveling 
abroad.

Her personal health goal is 
“to stay as healthy as I can for 
as long as I can, to enjoy the 
wonderful world around us.”

The best health advice 
she has received is, “you are 
what you eat.”

If she didn’t work in 
healthcare, she thinks she 
would be a college science 
professor.
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 In late August, a new 
traffic safety playground 
was created on the cam-
pus of the New Ulm Mid-
dle School and Jefferson 
Elementary. 

many of those recommen-
dations forward and com-
plete them. Throughout New 
Ulm, there have been sever-
al street, crosswalk and trail 
improvements. Since 2017, 
the League of American Bi-
cyclists has designated New 
Ulm as a Bicycle Friendly 
Community due to its com-
mitment to providing safe 
accommodations for bicy-
cling and encouraging people 
to bicycle for transportation 
and recreation. Earlier this 
fall, a new Traffic Safety 
Playground was installed to 
provide children and families 
a fun space to practice safe 
walking, bicycling and scoot-
ing skills away from traffic. 

However, there are still 
many more needs and oppor-
tunities to help improve safety 
and increase the number of 
people walking and bicycling 
in New Ulm. That’s why the 
Heart of New Ulm is excited 
to have received a planning 
assistance award earlier this 
fall from MnDOT’s Active 
Transportation Program. The 
goal is to reestablish a long-
term vision and plan for active 
transportation in New Ulm by 
finding new solutions, policies, 
and funding sources to address 
various barriers. 

The Active Transportation 
Program Planning Assistance 
award has connected New 
Ulm with a consultant team 
that is working to analyze ex-
isting conditions, engage the 
community, identify ways to 
improve infrastructure and 
encourage the use of active 
transportation.

 The consultants are work-
ing with a group of local res-
idents and leaders, including 
Joe Stadheim, City of New 
Ulm engineer; Bob Beck, 
New Ulm Bicycle Group 
member; Eric Warmka, 2nd 
ward city councilor; Melissa 
Hoffmann, Brown County 
Public Health nurse; Dennis

 Frederickson; Wayne Ste-
vens, Brown County Highway 
Department engineer; Jeff 
Bertrang, New Ulm Schools 
superintendent; and Todd 
Toulouse, New Ulm Middle 
School assistant principal.

The group is working to 
develop a community-wide 
active transportation plan 
focused on making walking, 
biking, and rolling safer and 
easier for people of all ages 
and abilities. All while keep-
ing in mind health equity, 
which means increasing op-
portunities for everyone to 
live the healthiest life possi-
ble, no matter who we are, 
where we live, or how much 
money we make.

For example, New Ulm’s 
immigrant community is 
increasing and those who 
arrive without a car or who 
cannot get a license due to 
their immigration status may 
have limited transportation 
options. Although some 
public transportation exists 
in our community, it is  not 
available to people who work 
overnight shifts. Elderly resi-
dents living on a fixed income 
could experience more free-
dom if short trips between 
various places can be priori-
tized to be safe and accessi-
ble by walking. The plan will 
also address under-resourced 
neighborhoods 

Award 
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The New Ulm Medical 
Center Foundation recent-
ly awarded 21 scholarships 
to area college students 
pursuing a degree in nurs-
ing or healthcare.  

C h a r l o t t e  We s t  
Anderson Scholarship  
Recipients — $5,000  
per scholarship 

Renewal Scholarships:
Alexa Alfred (Medical 

School)
Samantha Guldan (Or-

thotics & Prosthetics)
Amy Harris (Biology & 

Public Health - Pre Med)
Hannah Panitzke (Pre-

PA)
Sarah Preisinger (Doc-

torate of Occupational 
Therapy)

Mark Schommer (Bio-
mechanics)

Emily Weiss (Pharma-
cy)

New Scholarships:
Rachel Beckman (Doc-

tor of Podiatric Medicine)
Ellie Bute (Occupation-

al Therapy)
Jaden Domeier (Radiol-

ogy Technician)
Rachel Hohensee (Bio-

medical Sciences/Chemis-
try & Women’s Studies /
Pre-Med)

Logan Kalis (Healthcare 

Business Administration)
Kya Krzmarzick (Com-

munication Sciences and 
Disorders)

Jessica Petersen (Doc-
torate of Physical Therapy)

Lauren Schueler (Doc-
torate of Occupational 
Therapy)

Carol L. Ryberg  
Scholarships:

$7,500 - Carol L. Ry-
berg NP/PA Scholarship – 
Danyel Haime (Psychiatric 
Mental Health NP)

$5,000 - Carol L. Ry-
berg BSN Scholarship - 
Faith Bergeman (Nursing)

Ida Ozias Scholarships 
- $3,000

Lauren Mages (Nurs-
ing)

April Trebelhorn (Fam-
ily Nurse Practitioner)

Kay Witt Scholarship - 
$2,500

Olivia Christensen 
(Nursing)

Dr. Marc & Lori Bur-
khart Medical Scholarship 
- $3,000

Madison Suess (Medi-
cal School)

All scholarship appli-
cations will be available 
January 1, 2023 with an 
April 1, 2023 deadline for 
the 2023-2024 school year.

Congratulations to New Ulm Medical 
Center 2022 scholarship recipients


